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Nova Nottingham 
Free Fortnightly Kitchen Cleaning Promotion 
Terms & Conditions 
 
Promoter: Collegiate AC Ltd on behalf of the property landlord. 
Residents who book an eligible room at Nova Nottingham for the 2026/27 academic year will 
receive complimentary fortnightly (every two weeks) kitchen cleaning, subject to the following 
Terms & Conditions. 
 
1. Promotional Offer 

1.1. Residents who book a 3 Bed Ensuite, 5 Bed Ensuite or 6 Bed Ensuite room at Nova 
Nottingham for the 2026/27 academic year will receive complimentary fortnightly (every 
two weeks) cleaning of their shared kitchen. 

1.2. No promotional code is required. The offer will be applied automatically to eligible 
bookings. 

1.3. The complimentary kitchen cleaning service will be provided approximately once every two 
weeks for the duration of the resident's tenancy agreement. 

1.4. This promotion applies to new bookings only. 
 

2. Eligibility Criteria 
To receive this promotion, residents must: 

• Book an eligible 3 Bed Ensuite, 5 Bed Ensuite or 6 Bed Ensuite room at Nova Nottingham; 
• Successfully complete the booking process; 
• Sign their tenancy agreement; 
• Successfully move into the property for the 2026/27 academic year; and 
• Maintain an active tenancy for the duration of their booked tenancy period. 

 
3. Cleaning Service 

3.1. The cleaning service applies to shared kitchen areas only. 
3.2. The service does not include 

• Individual bedrooms; 
• Bathrooms; 
• Cleaning of personal belongings or kitchen equipment; 
• Dishwashing; or 
• Removal of excessive waste, damage, or items left by residents. 

3.3. Residents must provide reasonable access to the shared kitchen area to enable cleaning 
visits to take place. 

3.4. If access is unavailable on a scheduled cleaning date, Collegiate AC Ltd is not obliged to 
provide an alternative cleaning visit. 
 

4. Exclusions 
This promotion is not available for: 

• Any room type other than a 3 Bed Ensuite, 5 Bed Ensuite or 6 Bed Ensuite room; 
• Existing bookings made prior to the launch of this promotion; 
• Cancelled bookings; or 
• Residents who transfer from an eligible room type to a non-eligible room type. 

 
5. General Conditions 

5.1. Collegiate AC Ltd reserves the right to: 
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• Verify eligibility;  
• Refuse or withdraw the benefit where these Terms & Conditions are not met; 
• Disqualify fraudulent or abusive applications; and 
• Amend, suspend, withdraw or end the promotion at any time where reasonably 

necessary. 
5.2. Collegiate's decision regarding eligibility and administration of the promotion is final. 
5.3. Personal data will be processed in accordance with Collegiate AC Ltd's Privacy Policy for 

the purposes of administering this promotion. 
5.4. By participating in this promotion, residents agree to these Terms & Conditions. 
5.5. These Terms & Conditions are governed by the laws of England and Wales. 

 
6. Contact Information 
For questions relating to this promotion, please contact: 
marketing@collegiate-ac.com 
 


