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Terms and Conditions 
£250 GiftPay Voucher - Refer a Friend Offer 
Crown Place Cardiff 
 
By participating in Collegiate UK's Refer a Friend Offer, both the referrer (current 
Collegiate UK resident) and referee (new resident referred) agree to comply with the 
following Terms & Conditions. 
 
About the offer 

1. The referrer must be a current resident of Collegiate UK. 
2. This referral offer is available exclusively for Crown Place Cardiff residents. 
3. Refer a friend who successfully books a room for the 2025/26 academic year 

(subject to change based on the Collegiate UK’s discretion), and both you and 
your friend will receive a £250 reward. 

4. The reward is issued once the referred friend’s booking is fully confirmed. 
 
Who can take part 

1. The referrer must be an existing Collegiate UK customer aged 18 or over. 
2. The referred friend must be a new booking at Crown Place Cardiff for the 

2025/26 academic year (tenancy or short stay option). 
3. This offer applies only to bookings made directly with Collegiate UK. 

 
How the referral works 

1. Referrals must be submitted via the official Crown Place Cardiff referral form 
sent via email. 

2. A referral is only valid once the form has been completed correctly and 
submitted before the referred friend completes their booking. 

3. Only one referral reward per referred booking is permitted. 
4. The £250 GiftPay voucher will be sent to the email addresses provided by both 

the referrer and referee. 
5. GiftPay vouchers can be redeemed across a wide range of brands. For more 

information on redemption options, visit the GiftPay website. 
6. Vouchers are subject to GiftPay’s terms and conditions, which can also be 

found on the GiftPay website. 
 
What counts as a confirmed booking 

1. A booking is considered confirmed once: 
1. The tenancy agreement has been signed by all required parties; and 
2. Any required reservation fee has been paid (if applicable); and 
3. The booking has been accepted by the landlord. 

2. If the referred friend does not complete their booking, cancels, or withdraws 
before confirmation, no referral reward will be issued. 

 
Reward fulfilment 

1. £250 referral reward will be issued to both the referrer and the referred friend 
once the booking is confirmed. 

https://www.giftpay.co.uk/business/
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2. Rewards are issued via GiftPay voucher and will be sent to the email address 
associated with each individual’s booking or account. 

3. Rewards have no cash value, are non-transferable, and cannot be exchanged for 
alternatives. 

 
Cancellations & Withdrawals 
 
If the referred friend’s booking is cancelled under Collegiate UK’s cancellation policy, 
the referral reward will no longer be valid. Collegiate UK reserves the right to reclaim or 
withhold rewards where a booking is later found to be invalid or cancelled. 
 
General 

1. Collegiate UK reserves the right to amend or withdraw this offer at any time 
without prior notice. 

2. Collegiate UK’s decisions regarding eligibility, bookings, and reward fulfilment 
are final. 

3. Personal data collected as part of this referral offer will be processed in 
accordance with UK GDPR and Collegiate UK’s Privacy Policy. 

4. Any disputes or claims arising from this offer will be subject to the exclusive 
jurisdiction of the courts of England and Wales. 

5. By participating in this offer, you agree to these terms and Collegiate UK's 
Privacy Policy, available on our website. 

 
For questions or further information, please contact Collegiate UK’s Customer Support 
Team at tenants@collegiate-ac.com. 
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