
£525 Bus Pass Rebooker Offer – Terms & Conditions 
Upper Quay House, Gloucester 

1. About the offer 
• This offer is for a £525 local bus pass, free of charge, for students who book a room 

at Upper Quay House, Gloucester for the 2025/26 academic year. It’s our way of 
helping you settle into student life with less stress (and fewer travel costs). 

2. Who can claim it 
 
To be eligible you must: 

• Be a current resident of Upper Quay House and make a booking for the 2025/26 
academic year. 

• Book any room type or tenancy length at Upper Quay House. 
• Use the booking code “UQH-2526-BUS” when you book a room. 
• Pay the £100 reservation rent. 
• Complete your tenancy agreement (signed by you, your guarantor if applicable, and 

the landlord) 
• Move in and begin your tenancy in September 2025. 
• Pay your first rent instalment in full. 

3. What’s included 
• The offer includes one local bus pass worth £525, which can be used on 

Gloucester-based public transport services. 
• If the bus pass is unavailable at the time of processing, a £525 cashback will be 

offered instead, applied as a credit to your Collegiate account. 

4. Availability 
• This offer is limited to the first 20 eligible rebookings only made on or after 

04/08/2025. 

5. When and how you’ll receive your pass 
• Your site team will arrange your bus pass or cashback within 30 days of your move-

in date, subject to meeting all the criteria. 
• Only one pass (or cashback equivalent) is available per booking 
• The pass is non-exchangeable, non-transferable, and has no cash value (unless 

stated otherwise in section 3). 



6. General 
• This offer can’t be combined with any other promotion or incentive. 
• It is managed by Collegiate AC Ltd on behalf of the landlord, who reserves the right 

to change, suspend, or cancel the offer at any time without notice. 
• Collegiate’s decision on all matters relating to this offer is final. 
• If there is a change in property management during the tenancy, the new operator 

will take over the offer obligations from the handover date. 
• Governed by the laws of England & Wales. 

7. Booking reminders 
• Room availability is on a first-come, first-served basis. 
• We cannot guarantee specific room types or locations. 
• Bookings that are cancelled or not completed do not qualify 

 

If you have any questions, feel free to contact: upperquayhouse@collegiate-ac.com 
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